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Category 1:  Excellence in Public Service Delivery-EXTERNAL 

 

Group I:  Federal Awards 

 

Next Generation Open Data - data.gc.ca 

Information Management & Open Government Division, Chief 

Information Officer Branch, Treasury Board Secretariat/ 

Statistics Canada 

 

 Group II:  Provincial Awards 

 

Online Driver's Licence Renewal 

Citizen Services Transformation Branch, Business Solutions 

Branch, Ministry of Government Services – ServiceOntario/  

Road User Safety Modernization Project, Ministry of 

Transportation 

 

 Group III:  Municipal Awards 

 

Flood Response Communications 

Customer Service and Communications 

The City of Calgary 

 

  

Category 2:  Transforming the Business of Government-

INTERNAL 

 

Group I:  Federal Awards 

 

Joint Space Support Project 

Assistant Deputy Minister (Information Management), 

Director General Information Management Project Delivery, 

Director Project Delivery Communications and Sense, 

Department of National Defence 

 

 Group II:  Provincial Awards 

 

In-Person Payment Solution (IPS) 

Citizen Services Transformation Branch, Retail Office Branch, 

Revenue Management Branch - ServiceOntario, 

ServiceOntario-Information Technology (SO-IT) 

 

 

 

Category 3:  Excellence in IM/IT Operations 

 

Group I:  Federal Awards 

 

The SIGNET Evolution Project 

Department of Foreign Affairs, Trade and Development 

Canada and Shared Services Canada 

 

  

Category 4:  Excellence in Collaboration 

 

Group I:  Federal Awards 

 

Temporary Resident Biometrics Project 

Operations Performance Management Branch, Citizenship 

and Immigration Canada/ Canada Border Services Agency/ 

Royal Canadian Mounted Police/ Shared Services Canada/ 

Public Works and Government Services Canada 

  

Group II:  Provincial Awards 

 

Enterprise Wide IT Assistive Technology Support Service – 

Ontario Public Service 

Infrastructure Technology Services 

Treasury Board Secretariat of Ontario 

 

  

Category 5:  Maximizing the Talent of our People 

 

Group I:  Federal Awards 

 

Destination 2020 Team 

Information Technology Branch & Strategy and Integration 

Branch, Canada Revenue Agency 

  

Group II:  Provincial Awards 

 

British Columbia Natural Resource Sector Business Service 

Desk Integration 

Business Service Desk, Information Management Branch, 

Corporate Services for the Natural Resource Sector Division, 

British Columbia Ministry of Forests, Lands and Natural 

Resource Operations 

 


